[organization name]

Appendix 1 — Customer Satisfaction Questionnaire

[Organization name] is oriented toward achieving complete satisfaction of our customers. For this

he: \.Importancew  Score
(1-5) (1-5)
1. | [Product/service quality |
2. | On-time delivery
3.
4. | Way of addressing corrective actions
5.
6. | Compliance to contractual obligations
7.
8. | Understanding and help with defining requests
9.
10.
11.| Price/terms of payment
12.
13.| Customer support after product delivery
14.
\Is there anything else you would like to tell us?
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Commented [AS91001]: Add aspects of importance for
organization and delete unnecessary ones. As a minimum you must
include:

named characteristic using predetermined scale.

{ Commented [AS91002]: Write in the level of importance of ]
only service oriented. ]

{ Commented [AS91003]: Delete “Product” if organization is

[Commented [910041]: Adapt to organization’s business. ]




[organization name]

Suggestions/comments: [ Commented [91005]: Adapt to organization’s needs.

Questionnaire filled in by: Date:

For additional information regarding completion of the questionnaire,

[iob title]
[name]

[signature]
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