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Appendix 2 — Registry of Customer Complaints

[ Commented [AES3]: Person who approved complaint

A3 [ Commented [AES4]: Deadline for resolving the complaint.
Y

II'\. \ Commented [AES1]: E.g., Sales Manager, Customer Service
| | Manager, etc.
-

"'-\ Commented [AES2]: When minor complaint is submitted,

4 - - -

Commented [AES5]: Person responsible for resolving the
complaint.

| Commented [AES6]: Only necessary If the Procedure for

Document and Record Control prescribes that paper documents
must be signed.
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[iob title]
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[signature]
Appendix 2 — Registry of Customer Complaints ver. [version] from [date] Pagelofl

©2023 This template may be used by clients of Advisera Expert Solutions Ltd. www.advisera.com in accordance with the License Agreement.



