[organization name]

Appendix 1 - Corrective Action Report (CAR)

CAR NUMBER: e.g. 2018-01

Customer Specimen:

e.g. Head Lamp Assembly

Customer Contact name: Customer Contact e-mail:

e.g. Edger Simms / Quality e.g. esimms@bw.com
Manager / Big widget

Describe the problem completely: (What, Where, When, Why, Who)

Containment Action:
e.g. Two additional head lamp assemblies are being held. One lamp was being prepared for shipment back to
the customer and another head lamp was awaiting its test.

Suspected Root Cause(s):

Action Taken to prevent Future Problems:
e.g. The customer service procedure will be revised to eliminate phone only orders and require written orders.

Verified by:

e.g. Nick Carson
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