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Purpose, scope and users
The purpose of this procedure is to describe all activities related to the identification of nonconformities, initiation, implementation, and keeping of records of corrections, as well as corrective and preventive actions.
This procedure is applied to all potential and incurred nonconformities related to the Occupational Health & Safety Management System (OH&SMS).	Comment by 18001Academy: If you already have ISO 9001 and/or ISO 14001, just insert this part into existing procedure for nonconformities, corrective and preventive actions.
Users of this document are all persons responsible for processes in [organization name].

[bookmark: _Toc262723258][bookmark: _Toc267048914][bookmark: _Toc418331085]Reference documents
· OHSAS 18001:2007 standard, clause 4.5.3	Comment by 18001Academy: If you already have ISO 9001 and/or ISO 14001, just insert this part into existing procedure for nonconformities, corrective and preventive actions.
· OH&S Manual
· Internal audit procedure 

[bookmark: _Toc403923118][bookmark: _Toc418331086]Managing nonconformities, corrective and preventive actions
[bookmark: _Toc403923119][bookmark: _Toc418331087]Nonconformities
A nonconformity is any failure to meet the requirements of the standards, internal documentation, regulations, contractual and other planned arrangements of the OH&SMS. Nonconformities can be identified during an internal or external audit, based on results of the management review, after incidents, during normal business operations, or on any other occasion.	Comment by 18001Academy: If you already have ISO 9001 and/or ISO 14001, just insert this part into existing procedure for nonconformities, corrective and preventive actions.
An employee who notices a nonconformity must immediately …
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